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OFFICE OF JURY COMMISSIONER AND JURY  
MANAGEMENT ADVISORY COMMITTEE IMPLEMENT  

NEW CONFIDENTIAL JUROR QUESTIONNAIRE 
 

The Office of Jury Commissioner (OJC) and the Jury Management Advisory Committee 

(JMAC) have implemented a new Confidential Juror Questionnaire for use in the jury 

courts of the Commonwealth.  By law, the Confidential Juror Questionnaire must be 

completed by all prospective jurors before they report to a courtroom for impanelment.  

The new questionnaire will become the standard starting on July 5, 2006. 

 

The Confidential Juror Questionnaire provides information about prospective jurors to 

the parties, attorneys, and the judge, to assist in selecting fair and impartial jurors.  The 

new questionnaire is more detailed than the prior questionnaire, and seeks yes-or-no 

answers to a variety of specific questions concerning experiences with the law, law-

related employers (such as the court system, or a law enforcement agency), educational 

level, and the like.  For example, the questionnaire inquires about whether the juror or 

anyone in the juror’s household or family has ever filed a lawsuit, been convicted of a 

crime, or been seated on a jury, among other topics. 

 

“The new questionnaire was designed with input from attorneys, judges, jurors, and bar 

leaders,” according to Jury Commissioner Pamela J. Wood.  “The goal was to make the 

questionnaire easier for jurors to understand and complete, and also to provide more 

direct and meaningful information to promote the impanelment of sound juries.”   The 

new questionnaire also reminds jurors that they must be U.S. citizens, be able to speak 

and understand English, and be over the age of 18 to serve.  Superior Court Judge Nonnie 

S. Burnes, chair of the JMAC, noted:  “The new Confidential Juror Questionnaire serves 

two important functions:  it provides the court with information on the juror, but it also 
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informs the juror of certain fundamental facts, such as eligibility requirements and the 

fact that their information will be safeguarded and destroyed in an expeditious manner.”   

 

The JMAC sought and received extensive public comment prior to approving the new 

questionnaire as part of the Office of Jury Commissioner’s state-wide technological 

upgrade, which has been implemented in most Massachusetts jury courts.  The new 

system includes enhancements such as bar-code scanning of jurors to reduce wait times, 

and automation of many of the manual operations that used to slow the process.  The 

Office of Jury Commissioner plans to introduce an interactive juror website during the 

next phase of the implementation, later this year.  The website will enable jurors to go on-

line to postpone their service, request a disqualification, complete the mandatory 

demographic survey, and get directions to the courthouse.  The new Confidential Juror 

Questionnaire will be available for download on the website as well.  For more 

information on the jury system, and to view the new questionnaire, visit the Office of 

Jury Commissioner’s informational website at www.massjury.com . 

 

 

http://www.massjury.com



